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At Post Expo in 2010, we launched the App Centre
ByBox Apps is a service designed to make life easier by allowing day to day errands to be 
managed at the ByBox locker. The customer visits the box, selects the required function; 
e.g. whether to drop off dry cleaning or collect a prescription. The box will then provide 
step by step instructions to the customer to complete the process, such as paying for the 
item or entering a collection code. The rest, we look after for you.

The services offered are:
iStore™ - for secure short and long term storage. Depending on the storage time chosen, 
the items either remain in the locker or are returned to a secure, central storage depot 
until the customer requests to collect them
myByBox™ - for the secure forwarding and delivery of consumer purchases 
ByBox2Box™ - for sending an item from one registered customer to another 
Dryclean - for sending and returning dry cleaning and laundry to customers
myPharmacy™ - allows pharmaceutical companies to deliver medical items to registered 
users, who can then collect these against payment of the prescription fee
fixIT™ - for the repair of laptops and other electronic equipment 
Shoe Repair - for repair and re-heeling of shoes
PO Box - a professional PO Box solution for either dedicated or dynamic PO Boxes for consumers and business
Returns - for returning damaged or unwanted items to retailers
Vending - a straight forward option for getting various vending products to customers; purchases can be made online or from the ByBox 
locker itself

ByBox is leading the way in design and application whilst maintaining a relentless focus on customer-driven innovation. Combined with 
our proven capacity to build market-ready solutions which integrate easily with external information systems, ByBox make the perfect 
partner for a long-term relationship.

The Box Office
This locker-based solution is an 
automated “mini- post office” 
accessible to any customer 24 hours a 
day, which provides core post office 
functions such as dynamic and static 
PO boxes, parcel origination, delivery 
and retrieval, returns through a 
dedicated sending door, integrated vending machine for “must-have” 
items, all these services being accessed by a friendly central kiosk 
which includes a user screen and a secure payment transaction 
system.
This solution is ideal for transactions which are based upon a set of 
fixed products, and for operations which are repetitive and for which 
the interaction is not necessarily value-added: the Box Office™ 
solution may help the postal operators to reduce their real estate and 
operating costs, and to offer to their customers postal services thanks 
to automated solution on their daily route or somewhere they pass 
frequently, or even in the Post Office area to reduce the queuing at 
peak periods.
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Our Locker-based solutions
ByBox is the market leader in secure, electronic locker systems for the 
left luggage, logistics and postal markets. ByBox lockers can be found 
in the world's leading airports, railway stations and cities; a unique 
blend of robust mechanical design, simple user interface and 
cutting-edge electronic intelligence. We control both hardware and 
software and we have 25 years expertise and more than 56 000 
electronic lockers installed worldwide.

ByBox systems are modular, so each locker installation is flexible 
enough to accommodate new technologies and services. We provide 
a large range of options (biometrics, payment systems, user 
interfaces, solar powered canopies, harsh environment features) and 
a flexible door design; low-cost doors for secure indoor environments, 
dual-skin doors to provide a higher degree of strength and security 
and self-closing doors, which close 
automatically after the users have 
finished collecting their items, which 
is the ultimate option in safety and 
convenience. 


