
Blackstripe™ returns

Financial considerations

We can manage your whole supply 
chain process from start to finish.
Contact us now... 
www.bybox.com 
distribution.revolution@bybox.com 
0844 800 5219

A bespoke black stripe label to identify your returns

•	 What percentage of outgoing stock is returned 
successfully?

•	 How long does it take to return items from the 
start of the returns process?

•	 Are you penalised if you do not return items back 
to your supplier within an agreed timescale?

•	 Do you spend time chasing your field force to 
return items more promptly?

•	 Is the current returns process easy for the field 
force to use or do they find it complicated?

•	 Would you like to have complete visibility of stock 
out and stock in?

Key benefits
•	 Greater accountability of stock in the field

•	 Faster returns loop

•	 Reduced stock holding, releasing working 
capital

•	 Visibility of exactly which stock items have 
not yet been returned

•	 Zero system integration required

How it works
Wouldn’t it be great if you could have single label 
tracking? One number to track an item out and back? 
ByBox Blackstripe™ does exactly that.

Simply stick a ByBox Blackstripe™ across the original 
delivery label and it is transformed into a return 
label. The 2D barcode in the Blackstripe™ label tells 
the ByBox scanning system that it is a return and 
dynamically routes it back to the originator.

It is a closed loop process, enabling you to see exactly 
which items have not yet been returned and requires 
zero system changes for you.

If required, the ByBox Customer Support team will 
proactively call engineers who are late with their 
returns.


