
More configurable box banksas
ByBoxlaunches'virtualwarehouse'
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company's central system. The key to
this, according to managing director
Stuart Miller, is a special barcode
label that describes the routing of
each item."ln effect, our box
networks will become virtual

warehouses," Miller says.
The new system draws on some of

the technology developed for an
existing system called "Black Stripe"
for handling returned goods.

Engineers affix a special add-on label
to an existing barcode label to

identify an item as a return, allowing
most of the data on the original label

to remain valid. Miller says this

system has already handled around
280,000 returns.

Following its acquisition of Hays'

parts delivery business in 2003, ByBox

transformed itself last year

from a technology company
into a fully-operational

overnight delivery company
with a network of its own eight
depots. It now has about

11,000 non-electronic drop
boxes based on the acquired

Hays system, plus 4,000 "doors"

in its intelligent box-bank
network. Both systems

continue to be developed.
ByBox has just gained full

ownership of the French

factory manufacturing its box-bank
systems. This company, which

produces Logibag left-luggage
lockers, is a world leader in its market,
but saw a decline in demand after

fulfilling a large proportion of the
world requirement for new-
generation "intelligent" lockers.

Although business-to-business
operations now account for much of

ByBox's activity, the company says it
also remains committed to the idea of

developing B2C unattended delivery
solutions, and is currently involved in
B2C trials in various parts of the
world.
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